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DeepSightsTM WorkSpace is a product of Market Logic Software

WorkSpace

Take insights’ impact to a new level

DeepSights WorkSpace equips insights 
professionals with intuitive AI tools to 
uncover and publish fresh insights in a 
fraction of the standard industry time.*


Uncover hidden gems

Explore ideas with the help of DeepSights 
to ensure you find the knowledge and data 
that matters in seconds. Dig deeper at 
speed across all sources to surface new 
patterns in your data.

Publish compelling insights-based 

stories


Bring insights to life with AI. Using our 
code-free page builders, design beautiful 
and informative Knowledge Zones. These 
curated insights content areas allow your 
stakeholders to immerse themselves in a 
richer understanding of your customers 
and markets. You can also invite internal or 
external experts to contribute and assign 
specific pages for them to author.

*Source: Philips & DeepSights Case Study 
 View case →

AI assisted curation, 

authoring, and research 

management suite�


� Augment human skills with AI to 
create fresh insights at speed�

� Automate tailored updates for your 
stakeholder group


� Fill knowledge gaps efficiently with 
comprehensive research 
management 

Keep stakeholders up to date 

effortlessly  


Set up newsletters and information feeds 
that ensure stakeholder groups receive a 
digest of insights and external news, on the 
channel most relevant to them — be it their 
homepage, email, or both. Use AI to create 
your summaries faster and enable 
automatic updates for stakeholders with 
just a few clicks.

Also, ensure you never miss an update with 
DeepSights help. Powered by AI, it will 
suggest new valuable, tailored updates 
you’d otherwise have missed — by 
observing how you consume and use in-
platform content, such as your 
Subscriptions.

https://marketlogicsoftware.com/case-studies/philips-put-generative-ai-to-the-test/?utm_campaign=%5Bproduct%20launch%5D--ds-report-Q4-2023&utm_source=mls&utm_medium=DeepSights%20Product%20Factsheet


DeepSightsTM WorkSpace is a product of Market Logic Software

WorkSpace

Comprehensive research management


AI knowledge check�

Refine your research and build on existing 

knowledge while avoiding duplication. View all 

research in a central location and employ 

DeepSights to instantly highlight existing 

overlaps.��

Automate approval workflows

Design intelligent workflows to set up 

automated approval structures that meet 

your specific needs. Align and approve 

research projects and spending with internal 

experts and business stakeholders.

Ensure best practice standards�

Apply corporate standards to your research 

program. Maintain consistent forms,  

processes, and approval structures across all 

locations and business units.  

Foster effective collaboration

Bring together a best-in-class team of internal 

colleagues and external agencies. Easy-to-use 

shared spaces foster seamless collaboration 

while retaining full control over all 

permissions. 

��Watertight compliance

�Apply uniform processes to meet industry and 

region-specific regulations, while benefiting 

from the flexibility to extract audit reports at 

any time. 


Manage research vendors efficiently

Centralize visibility of all research spend 

across the business. Ensure only approved 

agencies conduct research in categories you 

specify and within the budgets you set. 

Enable full upload of research results before 

publication.

Stay in control It’s critical for insights leaders to set guardrails for how AI is 

applied to their own business. Market Logic gives you the tools 

to set rules for how data is used and interpreted, including:


Standarize Standardize which data sources are preferred for specific uses. For 

example, ensuring market share data is always drawn from the same 

vendor. 

Adapt Adapt DeepSights’ interactions to fit your organizational norms. For 

example, set up DeepSights to understand and use acronyms, 

segment structures, and local industry context that your organization 

adopts  — empowering all your teams with aligned understanding.

Secure Set user permissions that ensure access to knowledge assets 

matches individual roles. This makes it easy for you to keep 

confidential projects only open to restricted groups. In multi-brand 

businesses, this also helps avoid the surfacing of non-relevant data. 
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DeepSightsTM WorkSpace is a product of Market Logic Software

How DeepSights �is 
trained to �answer 
your �market insights 
questions

All data 

sources

WorkSpace

Stage 1
Trusted content and 
data

DeepSights is specifically 

trained to understand the 

market and consumer 

insights knowledge 

— housed in the vast 

amounts of proprietary 

reports and data that is 

stored in your company’s 

knowledge base. Widen the 

pool of knowledge you can 

access by connecting your 

trusted subscription data 

partners and public news 

feeds to DeepSights. 

Stage 2
Findings extraction 

DeepSights extracts 

"findings" or relevant nuggets 

of information from the 

assets and sources it can 

access. These findings 

represent essential pieces of 

knowledge that can be used 

to answer business 

questions. 


Stage 3
Semantic search 

Rather than relying on 

traditional keyword search, 

DeepSights employs AI-driven 

semantic search, which 

understands the context and 

meaning behind the 

questions asked. This 

approach enables the system 

to identify relevant findings 

that best address the 

business questions at hand. 


Stage 4
Deep evidence analysis 

To ensure that the retrieved 

findings are contextually 

accurate, DeepSights 

performs a deep evidence 

analysis. The AI assesses the 

question and the evidence, 

determining whether a 

specific piece of evidence 

genuinely speaks to the 

context and is qualified to 

provide an answer to the 

question. 


Stage 5
Contextual answer 
generation 

After deep evidence analysis, 

DeepSights uses natural 

language generation 

technology to generate a 

clear and contextually 

accurate answer. 


Stage 6
Report generation 

DeepSights automatically 

augments requests for 

reports with multiple related 

questions. These additional 

queries are used to assemble 

a comprehensive body of 

relevant information, which is 

then synthesized into a 

concise summary report. Full 

citations and links to original 

sources are embedded in the 

report, and available for fact-

checking. 
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